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We received some really good feedback from the first Social Care bulletin and there is so much 

to update you on, we thought it would be a good idea to pull everything together into another 

bulletin.  We are keen to stress that although a lot of the content may relate directly to social 

workers, this bulletin is for all staff working in adults or children’s social care—whatever your 

job.  If you think we need to include other items—let us know at info@gatesheadunison.co.uk 

  

Kimberly Convery       Karen McArthur 

Convenor—CWL (Children’s workforce)   Convenor—CWL (Adult’s workforce) 

 

 

 

 

UNISON’s Social Care Forum held a seminar for residential 
care members across the UK on the 10th of November 
2016.  Residential care workers from both Adults’ and 

Children's settings attended.   

Delegates worked on a set of standards determining how 
residential care workers should be treated in the workplace 

and the level of care that residents should expect.   

The result is UNISON’s Residential Care Charter.  You can 
view a copy of this document on our website 
(www.gatesheadunison.org.uk) or via your workplace rep who 

will have a hard copy. 
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Social Work Watch—Update 
Last September UNISON, in partnership with Community Care, ran ‘Social Work Watch’ 
to shine a light on a typical working day in social care. 2,032 social work staff filled in a 
survey about their working day.  The results highlight the huge pressures that social 
work staff across the UK are experiencing.   

 

They gave details of their caseloads on that day, how many hours they worked, what they did, 

how it made a difference, and the pressures and challenges they faced.  Here is a summary of 

the main findings:- 

 
 Caseloads continue to be a source of stress for 

many social care staff. Almost half (48%) said 
they feel ‘over the limit’ as regards their caseload. 

 
 Austerity is taking its toll on the profession, and on 

service users. Almost two-thirds of respondents 
(60%) felt that cuts had made an impact on their 
ability to make a difference. 

 
 The vast majority (80%) experienced emotional 

distress during the day while four in 10 (42%) had 
been verbally abused. Both figures were 
increases on 2014 responses to the same questions. 

 
 The majority do not have their own desk at work (59%) and, of these, 55% reported that 

hot-desking had a detrimental effect on their work. 
 

 Almost half (47%) of workers finished the day with 
concerns about their cases; three-quarters (74%) of 
these said this was due to them being unable to get 
necessary paperwork completed. 

 
 The average number of hours worked on the day of the 

survey –including any time spent working at home – 
was 9.5. The average number of hours practitioners 
said they’d actually been paid to do was only 7.5. 
Almost one in 10 of all respondents to the survey (175) 
reported working 12 hours or more; 28 said they’d put 
in a shift of at least 15 hours. 

 

As well as documenting the problems social care staff across the UK are experiencing, it also 
highlights the positive difference they manage to make to the lives of the people they care for 
despite all the pressures upon them.   
 
We will be working with workplace reps and managers to see how the resulting 
recommendations can be achieved in Gateshead 
 
The full report (A day in the life of social work) can be accessed on our website 
(www.gatesheadunison.org.uk) or via your workplace rep who will have a hard copy. 
 



SOCIAL WORK REFORM SURVEY 

UPDATE 

A UNISON survey of 2,858 social workers 

revealed that over two thirds of respondents 

believed the government’s proposal to allow 

local authorities to exempt themselves from 

children’s social care legislation would lead to 

more children being placed at risk.  Less than 

10% of social workers supported the 

proposals.  These views from frontline 

practitioners were vital in demonstrating just 

how reckless the Government’s proposals 

were.   

UNISON was also a member of the Together 

for Children coalition, which pulled together 

social work organisations, children’s charities 

and human rights groups to demonstrate the 

depth and breadth of opposition to the 

government’s plans. 

 

 

 

After months of campaigning, including 

UNISON social worker members lobbying their 

MPs, the Government finally relented and 

abandoned the proposals. 

 

This positive result demonstrates the value of 

UNISON members speaking out on behalf of 

good social work practice and good quality 

public services. 

 

THE CHILDREN AND SOCIAL WORK 

BILL BECOMES THE CHILDREN AND 

SOCIAL WORK ACT 

The Children and Social Work Bill has 

become an act of parliament after receiving 

Royal Assent recently 

The Act enshrines in law a series of changes 

to the social work profession, including: 

The creation of a new organisation, Social 

Work England, to takeover from the HCPC as 

the profession’s regulator. 

A requirement for the new regulator to obtain 

the Education Secretary’s approval for 

professional standards. 

New powers for the Education Secretary to 

set ‘improvement standards’ for social 

workers, and introduce assessments for 

practitioners. 

The legislation will also require councils to 

provide personal advisers to care leavers up 

to the age of 25. 

Ministers performed a u-turn on their initial 

plans for the new regulator for social workers 

to be government-controlled. 

 

 

 

 

 

 

 

Did you know Gateshead UNISON are on Face-

book and Twitter as well as having our branch 

website?  Find us online at the following;  

Web: www.gatesheadunison.org.uk  

Twitter: @unisongateshead 

Facebook: Gateshead Unison 



NEW ACCREDITATION SYSTEM FOR SOCIAL  
WORKERS 

93 percent of social workers who took part in a 
recent UNISON survey say the National Assessment 
and Accreditation System (NASS) will increase the 
pressure on already overstretched local authorities. 

The government initially plans to introduce the new 
scheme in 31 of the 152 English local authorities 
responsible for family and children’s services later 
this year. 

Ministers claim the NASS will make sure social work 
teams have the right knowledge and skills. Social 
workers believe the initiative will do nothing to 
tackle the problems caused by a lack of resources 
and overwork, and will actually make things worse, 
says UNISON. 

The overwhelming majority of social workers (97 
percent) who took part in UNISON’s survey said 
they didn’t have enough time to prepare for, or 
take part in the assessment and accreditation 
process. 

Ninety three percent said the time spent having to 
assess and accredit would have a detrimental affect 
on the delivery of services. 

Just one percent thought the scheme would 

address the main problems faced by social workers, 

and only six percent that it would be beneficial to 

the families and individuals they are trying to help. 

So what is the view in Gateshead? 

Do you agree with the social workers who replied 

to the survey?  At a recent meeting of stewards, the 

general consensus was that the picture in 

Gateshead might be different and that people don’t 

feel as strongly about it as the survey results 

suggest.  The reps agreed to discuss this within 

their teams and feed back the view to the branch.  

If you want to have your voice heard, contact one 

of the reps listed on this page or contact Kimberly 

Convery by email 

kimconvery@gatesheadunison.co.uk by the end of 

May.  If you think it would be useful to have a 

meeting to discuss views, let us know! 

YOUR CONTACTS 

The following workplace stewards are your 

first point of contact for any queries or 

concerns;  

Juliet Giddins (Emergency Duty Team) -

julietgiddins@gateshead.gov.uk 

Michele Rasul (Safeguarding & Care 

Planning) - MicheleRasul@gateshead.gov.uk 

Nicole Dimeo Wears (Referral and 

Assessment) - nicoledimeo-

wears@gateshead.gov.uk 

Joan Laverick (Adult Social Care) - 

joanlaverick@gateshead.gov.uk 

Lynn Conner (Adult Social Care) - 

Lynnconner@gateshead.gov.uk 

Kerry Glynn (FIT Team) - 

kerryglynn@gateshead.gov.uk 

Pat Heron (Blaydon Resource Centre) - 

01914336292 

Barbara Flintoft (Adoption Team) - 

barbaraflintoft@gateshead.gov.uk 

Rebecca South (Marquisway) - 

01914336066 

John Aisbitt (Winlaton Base) - 01914336080  

Workplace 

reps are the 

heart of our 

trade union.  

If you are 

interested in 

becoming a 

rep, we can 

offer you 

training and 

support .  

Please 

contact either 

Kim or Karen 

on 0191 

4776638 



REMOVAL OF ESSENTIAL CAR USER ALLOWANCE 

Just a reminder that  UNISON have not agreed to the removal of essential car user allowance for staff 

who have a requirement to use a vehicle in the course of their work.  This is something that has been 

imposed by the Council.   

UNISON will support any member who no longer uses their car for business purposes, as long as they 

agree to use the alternative provision (common wheels pool cars, bus passes etc)   

If there are any issues in accessing alternative provision, members are encouraged to report these to 

their line manager and also copy to your workplace rep or the branch.   

It is vital for staff to claim mileage regularly if your own car is used, report difficulties in booking cars etc 

and also to report any incidents in order for the service to be able to evaluate the true cost of this 

change. 

RECRUITMENT AND RETENTION ALLOWANCE 

We have had a number of queries in the branch about the recruitment and retention allowance that has 

been awarded to social work posts in the Children and Families—Social Work service.  The most 

frequent questions have been:  

 Why is it only social work posts that will attract the allowance? 

 Why is it only this service (there are social workers in other services?) 

We have been informed that the rationale is: 

 Gateshead have lost a significant number of experienced social workers from this service to 

neighbouring local authorities who have offered better financial packages 

 Vacant posts have been unable to be permanently recruited to as they are not financially 

competitive  

 As a result, there are 21 agency staff in the service  which has resulted in a significant overspend 

and also created an unstable staff  

There is to be a review undertaken of posts in Adults’ Social Care to see if similar issues affect any of the 

areas in that service.  Anyone from this area should feed their views in to the rep, line manager or 

directly to Steph Downey. 




